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Data Collection

Project ECHO® for Campus Suicide Prevention is part of the larger ECHO 
educational community that was created by the 

University of New Mexico’s Health Sciences Center

In order to support Project ECHO®, we collect the following participation data:
Participant’s name, e-mail, credentials, role, and institution

These data allow Project ECHO® to measure, analyze, and report on the movement’s 
reach. It may be used in reports, on maps and visualizations, for research, for 
communications and surveys, for data quality assurance activities, and for decision-making 
related to new initiatives. 



Portions of sessions will be recorded

Logging on as an ECHO® participant through Zoom serves as 
permission to be included in the reporting and to be recorded. Each 
session is recorded, stored, and made available to other ECHO 
participants. 

We will record the introduction and didactic portions of our sessions

We will NOT record case presentations



What Does an ECHO Session Look Like? 

1. Overview of ECHO® session (12:00 pm) 
2. Introductions (12:05) 
3. Didactic Presentation (12:15 pm) 
4. Case presentation (12:50 pm) 

A. Case presented (5 min) 
B.  Clarifying questions        

a.  ECHO® participants                                     
b.  CSPCVA hub       
c.  Case summary by ECHO® discussion leader 

C. Recommendations        
a.  ECHO® participants      
b.  CSPCVA hub       
c.  Summary of recommendations by ECHO® discussion leader 

5. Closing remarks and questions (1:25 pm)



•All participants are muted during the presentation.  

•If you have a question or comment during discussions, please raise your 
hand. We will call on you.  Press your space bar to talk.

•We encourage participation. (Reminder: participation is recorded.) 

•If you called with a phone to hear the audio, hit *6 to unmute yourself. 

•For technical problems (such as echoing, audio level etc.), use the chat 
function to contact our IT specialist, Gabe Anderson, who will assist.

Participation Tips 



CE Credits 

for Project ECHO for Campus Suicide 
Prevention will be available through 

James Madison University.
(see Project ECHO syllabus or website for more info)  



Protecting 

Privacy    
Identifying 

Information



Introductions



Supporting the 
Mental Health of 
Incoming Students

September 14, 2021



Contributing to   
A Comprehensive 
Approach



41% have a diagnosis of mental disorder 
in their lifetime

26% currently receiving medication or 
therapy for mental health

48% currently or formerly in 
counseling/therapy

Data from Healthy Minds Study, Fall 2020



Talking about campus mental health and wellbeing services 

during orientation is NECESSARY  but NOT SUFFICIENT



Prior to their Arrival 

In Reviewable Formats
To Help Them Plan Ahead!! 



Tip #1 Honest 

Advertising



Welcome to University of 

Unlimited Mental Health and 

Wellness Services! 

Welcome to University of Limited 

Resources where We Can Provide 

Short-Term Counseling to                      

Most Students



Tip #2
Gather 

Information via 

Health 

Information 

Forms







Tip #3 Targeted 

Outreach



What To Do With This 
Information

Invitations for consultation/transition of 

care meetings

Share information about: 

- Local pharmacies and arranging for 

medications

- Campus and community services

- Limits on care across state lines 

- Accommodations and the Office of 

Disability Services 



Tip #4
Generalized 

Outreach 

to Students 

and Families



Planning for the Transition and Wellness

Realistic Expectations

What Every College Freshman Should Know -
from WebMD (4:13) 

Navigating College - from NAMI (2:30) 



Planning for the Transition and Wellness

Think ahead and take steps 

to manage stress and ease 

emotional challenges of 

starting college

- Self-care practices

- Time management 

- Building connections

- Communication with family

- Recognizing and 

responding to stress



Things Parents and Students 
Should Discuss
Commonality of mental health challenges

Signs of a mental health condition

Mental health care and supports on 

campus

Health information privacy laws and rules 

Additional Topics: 

- How health insurance works

- Accessing resources in the community



Q&A: Exploring Health and Mental Health 
Services on Campus

• Where are the health and counseling centers? 
• What are the hours? 
• How do I make an appointment? What’s the wait time? 
• Are walk-in services available? 
• What types of services are provided? What’s NOT provided? 
• Is there a cost for services? Is insurance accepted?
• Are there limits to the amount of services I can receive (e.g., # of visits)
• If services cannot accommodate my needs, will they link me to care in the 

community? 
• How do I access services if I get sick or have an emergency after hours? 
• Can I continue to access services over breaks and during the summer? 



Tip #5

Provide families 

with a clear 

opportunity to 

discuss and 

sign privacy 

waivers. 



Sharing Health and Academic Information

Health and academic information is protected (including from parents!)

• RARE exceptions

• FERPA and HIPAA

Why consider sharing information with parents/trusted adults

- Pros / Cons

- Can decide types of information to share and specific people

- Can change your authorizations at any time. 

- Authorizations must be completed EVERY YEAR!

Provide authorization forms (academic and health/mental health)
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Tip #6
Provide Family 

with Extra 

Support and 

Guidance



How Parents Can Help

Important role families play

Sharing information and concerns 

with campus staff 

• Limits of confidentiality of 

different types of professionals

Conversation tips for talking with 

your student



Tip #7
Work with First 

Year Faculty to 

Reinforce 

Resources



Example Syllabus Statement

“Students may experience stressors that can impact both their academic 

experience and their personal well-being. These may include academic 

pressure and challenges associated with relationships, mental health, 

alcohol or other drugs, identities, finances, etc.

If you are experiencing concerns, seeking help is a courageous thing to do 

for yourself and those who care about you. If the source of your stressors is 

academic, please contact me so that we can find solutions together. For 

personal concerns, U-M offers many resources, some of which are listed 

at Resources for Student Well-being on the Well-being for U-M Students 

website. You can also search for additional resources on that website.”

https://wellbeing.studentlife.umich.edu/resources-list


Example Syllabus Statement

“Life at college can get complicated. If you’re feeling stressed, 

overwhelmed, lost, anxious, depressed or are struggling with personal 

issues, do not hesitate to call or visit Student Counseling Services (SCS). 

These services are free and completely confidential. SCS is located at 320 

Student Services Building, 309-438-3655.”



Example Syllabus Statement

“TCC Wellness Services offers health education programming, short-term 

counseling and connection to community agencies for students needing 

longer term or specialized resources. Students also have free, 24/7 access 

to the Student Assistance Program to assist with problem assessment, 

crisis assistance and referrals by calling 1-800- 327-2251. For more 

information regarding our events and confidential services, please visit 

www.tulsacc.edu/Wellness or call 918-595-7569.”

http://www.tulsacc.edu/Wellness


Suicide prevention 

doesn’t have to be 

an overwhelming 

task. 



Questions?

Acknowledgement:  
Funding received from the Virginia Department of 
Health's Virginia Project ECHO®

www.CampusSuicidePreventionVA.org/



Case 

Presentation



Calling   
All to 

Volunteer!

Who Wants to Present a 

Case?



Interested in ASIST For Your Campus?
(Applied Suicide Intervention Skills Training)

Scheduling for Early 2022

2 day, in-person training for all audiences

Contact Jane - wigginjr@jmu.edu 



Interested in CAMS Training? 

3 hour online course for counseling 

professionals in a suicide-specific 

treatment model

Contact Jane - wigginjr@jmu.edu 



Check your Inbox: 

•Evaluation form link

•Link to video of today’s didactic and PowerPoint

•Additional Resources

•Case presentation form link



Thanks for your participation! 
We hope to see you in two weeks!

(invite colleagues, registration link in follow-up e-mail) 

College and University Case Management 
Tuesday, September 28 (12-1:30 PM)


